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	Position Title
	Pathways Project Officer

	Location
	Queensland Advocacy for Inclusion 
Level 2, 43 Peel Street, South Brisbane, Meanjin Qld 4101

	Industrial Instrument
	Social, Community, Home Care & Disability Services Industry Award 2010 (SCHDS Award)

	Classification
	Level 5

	Basis
	Fixed term, Full time or Part time

	Position Reports to
	Principal Advocate, Pathways



Queensland Advocacy for Inclusion Values
The appointee to this position will have a commitment to Queensland Advocacy for Inclusion  (QAI) to promote and implement the values and philosophies of the organisation when conducting activities and actions related to their position.
Organisational Context
QAI is an independent, community-based advocacy organisation for people with disability. QAI's purpose is to advocate for the protection and advancement of the needs, rights and lives of people with disability in Queensland. The organisation does this by engaging in systemic advocacy through campaigns directed at attitudinal, law and policy change, and by supporting the development of a range of advocacy initiatives in this State.

As QAI is a social advocacy organisation, it works to uphold the principles of fundamental human rights, social justice and inclusion in community life by:

· taking positive, ethical action,
· being on the side of people with disability,
· being understanding of their position and vulnerability,
· being independent with minimised conflicts of interest,
· focussing on fundamental needs, welfare and interests,
· doing advocacy with vigour and a sense of urgency,
· remaining loyal and accountable over time.

People involved with QAI therefore believe that people with disability:

· are as valuable as any other human beings, regardless of what they can or cannot do,
· need to live well and have the same opportunities in life as other people,
· are part of the relationships and connections of ordinary life and can participate and contribute to the rich and diverse fabric of our communities,
· should not be segregated, congregated or isolated on the basis of disability.


Position Statement
The Project Officer is responsible for the successful delivery of key funded projects that strengthen the capacity and sustainability of the disability advocacy sector in Queensland. This includes leading discrete, time-limited initiatives such as the Domestic and Family Violence (DFV) Advocacy Project and the Queensland Disability Advocacy Program (QDAP) Data Capability Enhancement Project.
This role involves coordination, stakeholder engagement, data collection and analysis, consultation, reporting, and resource development. The Project Officer will also contribute to sector-wide capacity building through the Queensland Independent Disability Advocacy Network (QIDAN), aligning all work with the values of social justice, human rights, and inclusion for people with disability.
The Project Officer works collaboratively within the Pathways Team and under the supervision of the Principal Advocate, with strong links to QIDAN and external stakeholders across government and community sectors.
Key Position Responsibilities and Accountabilities:
· Lead the coordination, implementation, monitoring and reporting of discrete funded projects.
· Develop and manage project plans, timelines, deliverables, and budgets, ensuring activities are delivered on time and within scope.
· Design and implement consultation and engagement processes with QIDAN members, people with disability, service providers, and other stakeholders to inform project activities.
· Undertake research, analysis and synthesis of qualitative and quantitative data to inform project outputs, including final reports with findings and recommendations.
· Support sector capacity building activities, including the development of practice resources, sector-wide strategies, Communities of Practice, and professional development initiatives aligned with project objectives.
· Coordinate and support QIDAN engagement, including working groups, communities of practice, and other network-led initiatives that intersect with funded projects.
· Develop and deliver high-quality written materials such as reports, discussion papers, surveys, guides, and strategic recommendations for internal and external audiences.
· Collaborate with QAI’s systems advocacy team, Communications team, Pathways Information and Referrals Services and QIDAN to ensure alignment and maximise the impact of project outputs.
· Ensure compliance with all project funding, reporting and quality assurance requirements.
· Ensure that records are kept and maintained in accordance with the requirements of the Legal Profession Act 2007 (Qld), the National Association of Community Legal Centre’s Risk Management Guide and QAI’s policies and procedures, including appropriately utilising CLASS and Microsoft 365.
· Demonstrate commitment to QAI’s values, QIDAN’s priorities, and the principles of social advocacy and community-controlled decision-making.
· Contribute to organisational learning by documenting and sharing key lessons, innovations and outcomes from funded projects.
· Participate in planning, evaluation and team meetings, and carry out any other duties consistent with the role as directed by the Principal Advocate.
Requirements of the Position:
Values, skills, knowledge: 
· Excellent communication and consultation skills, including experience facilitating workshops, conducting interviews or focus groups, and synthesising diverse perspectives.
· Strong analytical and critical thinking skills with experience in qualitative and/or quantitative research and evaluation.
· Ability to produce high-quality written reports, briefs, tools or frameworks for a range of audiences.
· Highly developed organisational, planning and time-management skills with the ability to manage multiple deadlines and work streams.
· Excellent attention to detail, accuracy and documentation practices.
Relationships:
· Proven ability to engage respectfully and effectively with people with disability, First Nations people, and other marginalised groups using an intersectional lens.
· Strong interpersonal and relationship-building skills to navigate complex stakeholder relationships and work collaboratively across sectors.
· Ability to build strong, respectful and collaborative relationships with people with disability, advocacy organisations, community groups, government agencies and service providers.
· Demonstrated ability to work in a way that upholds the principles of co-design and community control.
· Driven by integrity, accountability and pride in work.
Essential:
· Strong commitment to human rights, social justice and diversity.
· Demonstrated experience in coordinating strategic or community projects, preferably with a focus on disability, advocacy, family violence, data, or social justice.
· Demonstrated experience engaging diverse stakeholders in a consultative or co-design process.
· Strong written communication skills and experience preparing professional reports and project documentation.
· Willingness to undergo a criminal history screening clearance.
Desirable:
· Lived experience of disability.
· Previous experience at a social justice organisation, disability advocacy organisation or not for profit, would be advantageous.
· Qualifications in law, communications, allied health, community development, social work, policy, or relevant lived/professional experience.
· Advocacy experience.
· Ability to travel to engage with stakeholders and the community. 
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