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	Position Title
	Systems Advocate 

	Location
	Queensland Advocacy for Inclusion 
Level 2, 43 Peel Street, South Brisbane, Meanjin Qld 4101

	Industrial Instrument
	Social, Community, Home Care & Disability Services Industry Award 2010 (SCHDS Award)

	Classification
	Level 4, commensurate with experience

	Basis
	Full or Part time

	Position Reports to
	Principal Advocate, Pathways



Queensland Advocacy for Inclusion Values
The appointee to this position will have a commitment to Queensland Advocacy for Inclusion  (QAI) to promote and implement the values and philosophies of the organisation when conducting activities and actions related to their position.
Organisational Context
QAI is an independent, community-based advocacy organisation for people with disability. QAI's purpose is to advocate for the protection and advancement of the needs, rights and lives of people with disability in Queensland. The organisation does this by engaging in systemic advocacy through campaigns directed at attitudinal, law and policy change, and by supporting the development of a range of advocacy initiatives in this State.

As QAI is a social advocacy organisation, it works to uphold the principles of fundamental human rights, social justice and inclusion in community life by:

· taking positive, ethical action,
· being on the side of people with disability,
· being understanding of their position and vulnerability,
· being independent with minimised conflicts of interest,
· focussing on fundamental needs, welfare and interests,
· doing advocacy with vigour and a sense of urgency,
· remaining loyal and accountable over time.

People involved with QAI therefore believe that people with disability:

· are as valuable as any other human beings, regardless of what they can or cannot do,
· need to live well and have the same opportunities in life as other people,
· are part of the relationships and connections of ordinary life and can participate and contribute to the rich and diverse fabric of our communities,
· should not be segregated, congregated or isolated on the basis of disability.


Position Statement
The Systems Advocate is responsible for advancing the systemic advocacy priorities of Queensland Advocacy for Inclusion (QAI) and the Queensland Independent Disability Advocacy Network (QIDAN), under the direction of the Principal Advocate and Systems Coordinator.
The role works across a range of systems advocacy approaches to drive change, including policy and law reform, sector development, community engagement, research and evidence generation, and advocacy campaigns. It focuses on identifying systemic issues, analysing systems and structures, and contributing to coordinated strategies that influence policy, practice and decision-making.
Working collaboratively with QIDAN members, people with disability, QAI staff and key decision-makers, the Systems Advocate contributes to submissions, reports, advocacy initiatives and campaigns that promote fairness, equity and inclusion.
The role may also lead or support projects that strengthen the sustainability, capability and collective impact of the disability advocacy sector in Queensland.

Key Position Responsibilities and Accountabilities:
· Apply a range of systemic advocacy approaches to support QAI and QIDAN priorities, including policy and law reform, strategic communications, campaigns, sector engagement and evidence-based advocacy.
· Contribute to projects that support systemic change and sector sustainability, including stakeholder engagement, project activities and reporting.
· Assist with inclusive consultation and engagement processes with people with disability, QIDAN members and stakeholders to inform advocacy priorities and strengthen collective influence.
· Work with QIDAN members and QAI staff to identify, prioritise and progress systemic issues, supporting coordinated advocacy efforts that reflect agreed priorities.
· Undertake research, analysis and synthesis of policy, data and lived experience to identify systemic issues, inform advocacy strategies, and support evidence-based change.
· Prepare clear and accessible written and verbal materials for a range of audiences, including reports, discussion papers, surveys, guides, briefs and other advocacy resources for internal and external use.
· Support QIDAN engagement, including working groups, communities of practice, and other network-led initiatives that intersect with projects.
· Contribute to coordinated systems advocacy planning across QAI and QIDAN, including supporting alignment across projects, campaigns and policy work to maximise impact.
· Collect, analyse and present data provided through QIDAN and QAI.
· Work under the direction of the Systems Coordinator and Principal Advocate collaborating with QAI’s systems advocacy team, Communications team, Pathways Information and Referrals Services and QIDAN to ensure alignment and maximise the impact of project outputs.
· Monitor progress of systemic advocacy activities and projects, and provide timely updates and reporting to the Systems Coordinator, Principal Advocate, QAI Executive and funding bodies as required.
· Ensure that records are kept and maintained in accordance with the requirements of the Legal Profession Act 2007 (Qld), the National Association of Community Legal Centre’s Risk Management Guide and QAI’s policies and procedures, including appropriately utilising AIIM and Microsoft 365.
· Demonstrate commitment to QAI’s values, QIDAN’s priorities, and the principles of social advocacy and community-controlled decision-making.
· Contribute to organisational learning by documenting and sharing key lessons, innovations and outcomes from funded projects.
· Participate in planning, evaluation and team meetings, and carry out any other duties consistent with the role as directed by the Principal Advocate.
Requirements of the Position:
Values, skills, knowledge: 
· Strong commitment to human rights, social justice and the rights of people with disability, with an understanding of the role of independent advocacy in advancing structural change.
· Demonstrated ability to analyse systems, policies and legislation, and identify practical opportunities for reform and systemic change.
· Ability to apply a range of systemic advocacy approaches, including policy and law reform, research and evidence generation, sector engagement and strategic communications, with guidance as required.
· Well-developed interpersonal and relationship-building skills, with the ability to work constructively with people with disability, advocacy organisations, government stakeholders and sector partners.
· Ability to communicate complex issues in a clear, accessible and persuasive way to a range of audiences, including people with disability, community members, policymakers and sector stakeholders.
· Sound organisational and project management skills, including the ability to coordinate activities, manage competing priorities and meet deadlines with limited direction.
· Ability to exercise initiative and judgement, working both independently and collaboratively within a coordinated systems advocacy framework.
· Commitment to ethical practice, confidentiality and the values of QAI, including accountability to people with disability and community-controlled advocacy principles.
Essential:
· Demonstrated experience in systemic advocacy, policy, law reform, research, or a closely related field, with the ability to undertake defined pieces of work with limited direction.
· Strong analytical and critical thinking skills, including the ability to interpret policy, legislation, data and lived experience to identify systemic issues and develop informed responses.
· Highly developed communication skills, including experience preparing submissions, reports, briefings or position papers that are clear, evidence-based and accessible.
· Demonstrated ability to coordinate projects or defined streams of work, including planning, stakeholder engagement, implementation support and delivery of outcomes.
· Experience working collaboratively within partnerships, networks or cross-sector environments, including contributing to shared priorities or collective approaches.
· Ability to manage competing priorities and deliver high-quality outputs within required timeframes with a degree of autonomy.
· Willingness to complete a criminal history screening clearance.
Desirable:
· Lived experience of disability or strong connection to disability communities.
· Experience working in or alongside disability advocacy, social justice, community legal or human services organisations.
· Understanding of the policy and service landscape affecting people with disability in Queensland and/or nationally.
· Qualifications in law, social policy, social work, community development, or a related field, or equivalent professional or lived experience.
· Experience contributing to government consultation processes, inquiries or sector submissions.
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